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5-Star Awards for Excellence in Overall Quality of Care

Our Mission
Verde Valley Medical Center will 

improve the health of the people 
and communities we serve. 

Our Values
Patients – We are committed to meeting the needs and exceeding the expectations of our patients. 
Colleagues – We strive to create an organizational culture where  colleagues feel valued and take a 
sense of pride in their work. Quality – We continuously strive to achieve excellence at all levels in the 
organization. Safety – We are committed to maintaining a safe environment for our patients, visitors and 
colleagues. Leadership – We promote leadership as an attitude, not a position, putting value on both 
people and the work they do. Teamwork – We are colleagues working together, sharing knowledge, 
talents and skills to achieve common goals. Integrity – We will be forthright, honest and respectful. 
Diversity – We embrace the diversity of our people, patients and the communities we serve.VVMC Board of Directors

Harry Alberti, M.D., Past Chief of Medical Staff       
Ron Barber, Board Secretary       James Bleicher, M.D., President/CEO Verde Valley Medical Center        Samuel Butman, M.D., Vice Chief of Medical Staff       Richard Cranmer, Board Vice Chair      
Alan Everett     Paul Hanson, M.D., Chief of Medical Staff        James E. Ledbetter       Shawn Orme       Matias Sandoval, Board Chair       Ray Selna, Board Treasurer       Tom Taylor

“These awards are a testament to the dedication of our physicians and staff to providing excellent patient
care and service to our patients, making the whole hospital experience an excellent experience.”  – James Bleicher, M.D., VVMC president and CEO  

VVMC departments recognized for achieving excellence in 
Overall Quality of Care: 
•	 Inpatient Orthopedics Program    
•	 Outpatient Services    
•	 Outpatient Medical Imaging
•	 Emergency Services - Sedona Campus  (The Sedona Campus 
	 has received 12 consecutive awards for excellence.)
 
Platinum and Gold Achievement Awards
	 PRC’s prestigious Platinum and Gold Achievement Awards recognize 
hospital departments that elevate the level of patient care through 
original and innovative initiatives and staff sensitivity in creating a 
healing environment.          
•	 Platinum Achievement Award: Outpatient Surgical Services
•	 Gold Achievement Award: Outpatient Diagnostics Imaging

To learn more about the programs and services offered at 
Verde Valley Medical Center and it’s Sedona Campus, visit 
VerdeValleyMedicalCenter.com or call 928 634-2251, 
Verde Valley; or 928 204-3000, Sedona.

Once again, patients have rated their 
care at VVMC as excellent, resulting in four 
5-Star Awards. The awards place VVMC in 
the top-10 percent of nearly 300 hospitals 
nationwide for its overall quality of care.
	 Each year, Professional Research 
Consultants (PRC), an independent 
research firm, recognizes outstanding 
healthcare organizations. The 5-Star Award, 
the highest award possible through PRC, 
is based on the number of patients who 
rate the facility as “excellent” for the 
overall quality of care received.

PICTURED: Sue Lovett, R.N., Surgery; 
Amos Campista, Lynn Murray and
Tracy Thomasson, Imaging;
Heidi Mestas, R.N., Joint Replacement Program;
Danielle Lyons, Lab.
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vvmc technology

Cardiology patients at VVMC now have 
access to an extremely sophisticated cardiac 
catheterization laboratory with the addition of 
the GE Innova 3100IQ system.
 	 The new system allows physicians to diagnose 
and treat cardiovascular patients who have a wide 
range of conditions through minimally invasive 
procedures.
	 “This new system expands VVMC’s capabilities 
to provide a greater range of image-guided, 
minimally invasive cardiovascular treatment 
options,” said Bruce Peek, M.D., interventional 
cardiologist and medical director of VVMC’s 
Cardiac Cath Lab. “The all-digital X-ray system 
allows physicians to more clearly see the blood 
vessels and anatomy of the heart, as well as blood 
vessels throughout the entire body – even small, 
fine vessels all the way to the fingertips.”
 	 The system provides exceptional image quality 
through high-contrast, high-resolution views on 
an extra-large, flat-screen monitor that shows up to four different images at one time. The 
3-D images can be rotated for a additional views of the anatomy. The large, circular X-ray 
platform rotates 20 degrees in just one second, reducing radiation exposure.

VVMC elevates Cardiac Catheterization Lab 
capabilities with new 
state-of-the-art equipment VVMC is celebrating 10 years of providing 

state-of-the-art, comprehensive interventional cardiac 
catheterization care. Since 2001, board-certified cardiologists 
and specialty trained staff have been performing life-saving 
diagnostic and interventional cardiovascular procedures in 
VVMC’s technologically advanced Cardiac Catheterization 
Laboratory (Cath Lab).
	 “Achieving the 10-year milestone is truly wonderful,” 
said James Bleicher, M.D., VVMC President and CEO. 
“The excellence of our program is a direct result of
our dedicated physicians and staff and their 
commitment to quality.”
 
To learn more about VVMC’s Heart and Vascular 
Care, visit VerdeValleyMedicalCenter/OurServices/
HeartandVascularCare or call 928 639-6509. 
In case of an emergency, call 911.



When David Cole needed hip replacement surgery, he chose Verde Valley Medical Center’s 

Joint Replacement Program. Just a year later, after a 12-foot fall, David needed extensive 

physical therapy. He, once again, turned to VVMC.
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VVMC’s Orthopedic Program 
keeps David Cole on the trails

vvmc cover

David Cole is 71 years young. He is an avid 
hiker; active husband, father and grandpa.

After having both knees replaced by the surgeon 
for the Minnesota Vikings several years ago, David 
considered returning to Minnesota when he needed 
hip replacement surgery. That was before he met 
orthopedic surgeon Jack Wylie, M.D.
	 “All it took was one appointment with Dr. Wylie 
and I knew I couldn’t find a better surgeon or better 
hospital,” David said. “What I soon found was just 
how progressive and comprehensive VVMC’s Joint 
Replacement Program was.”

                              Dr. Wylie told David about VVMC’s Joint 
                             Replacement Program (JRP). “We do not 
       treat our patients as though they are ill; rather, they 
are having a procedure to better their life,” he explained. 
“We have a dedicated team of surgeons, nurses, physical 
therapists and technicians specially trained in caring for 
joint replacement patients who work together to get our 
patients back to doing the things they love.”
	 It was this team approach that impressed David 
the most. “It wasn’t 
like other hospitals 
where everyone  What I soon found was just how progressive and comprehensive 

VVMC’s Joint Replacement Program was.” – David Cole

“



just does their own piece. At VVMC everyone worked 
together. The communication between the physicians, 
nurses and physical therapists was exceptional. It was 
reassuring to know everyone was collaborating to 
make sure I had excellent care and results.”
	 Just days after surgery, David started physical therapy 
in VVMC’s EntireCare Sports Medicine and Rehab 
program. Within months he was out hiking again, 
but without the pain he previously suffered.

Over the Edge: David goes back to 
physical therapy after a hiking accident 
	 Just a year after his hip replacement 
surgery, David felt so well he planned a 
hiking trip to Zion National Park with his 
son, Andrew. What should have been an 
enjoyable day hike, put David over the 
edge – literally.
	 “It was a bit icy and I was being careful. 
The next thing I knew I was sliding down 
the trail toward a deep ravine. I went off the 
edge, but somehow was able to grab some 
vines on the edge of the cliff. The next 
stopping point was several hundred 
feet below.”
	 Andrew climbed down to his dad and the 
two of them maneuvered their way back up 
to the trail. “I was pretty shaken up, nothing 
like that has happened to me before and
I had no idea what caused me to fall.”
	 Andrew, a physical medicine and 
rehabilitation physician, evaluated David 
and realized his proprioception was impaired. 
In other words, David was having difficulty 
relating where his body, particularly his arms 
and legs, were in relation to space, distance 
and other objects. It was this impairment 
that caused David to fall.
	 Andrew recommended David work with 
a physical therapist who specialized in 
balance and proprioception.
	 “I didn’t hesitate, I called EntireCare. 
I had total confidence they could help me.” 
David worked with physical therapist 
Steve Romfro who developed a program 
that focused on balance and space.

	 Today, David is back to hiking with his grandkids; he still 
does the exercises he learned in physical therapy.
	 “My knees are pretty good, my hip is stable, my balance 
is on the mark and I am grateful to VVMC, EntireCare and 
                     Dr. Wylie. Without them I would not be as strong 
                                                                       and active as I am today.”

VVMC’s Orthopedic Program
	 Verde Valley Medical Center’s Orthopedic Program provides highly skilled specialists who focus on the prevention,diagnosis and treatment of bone,

joint and musculoskeletal injuries and diseases. Our sports medicine 
experts have experience treating individuals of all ages, at any 
fitness level – from participants in recreational sports to world-
class amateur and professional athletes.  	 The program provides a multi-disciplinary approach and a continuum 

of care, beginning with an expert consultation and continuing through 
diagnosis, treatment, follow-up and rehabilitation services. In all aspects 
of orthopedic care, the objective is to relieve pain and get you back to a 
quality lifestyle.
	 The specialized orthopedic physicians, nurses, physical and 
occupational therapists, and technicians are experts in proving 
surgical and non-surgical treatment options for all conditions 
related to orthopedics from accidental breaks and sprains to 
joint replacement surgery to hand surgery to physical therapy.Orthopedic Surgeons

	 Orthopedic surgeons practicing at VVMC are board-certified and 
provide state-of-the-art comprehensive orthopedic services in 
Central and Northern Arizona. 

They include: 
• 	 Geoffrey Cook, M.D.• 	 Bradley Williams, M.D., Ph.D.• 	 Jack Wylie, M.D.

•	 Coming in September: Brian Duggan, M.D. 
To learn more about VVMC’s Orthopedic Program, visit VVMCOrthopedics.com or call 928 634-2251.

The Cole Family

 What I soon found was just how progressive and comprehensive 
VVMC’s Joint Replacement Program was.” – David Cole
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Volunteering at Northern Arizona Hospice
“It’s one of the most important things I have done in my life.”
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vvmc community

	N orthern Arizona Hospice serves terminally ill patients                  
who have life expectancies of six months or less, and who have chosen to shift the focus of care from cure to comfort. 
Northern Arizona Hospice emphasizes the quality of remaining life, allowing patients to remain at home in familiar 
surroundings, while receiving excellent healthcare.
	 Northern Arizona Hospice has been serving the greater Verde Valley area since 1984 and is the only not-for-profit 
hospice organization in the area.
 
To learn more about becoming a hospice and homecare volunteer visit NAHealth.com/OurServices/
NorthernArizonaHospice or call 928 639-6676.

	 Dave Hill was just 10 years old when 
he almost died. But the experience 
gave him an understanding of pain and 
struggle and deep compassion 
for others.
	 “I contracted the German measles, 
which progressed to encephalitis,” 
Dave said. “I went into a coma and my 
parents were told I may not live. When 
I did awaken, I was paralyzed from the 
waist down. For months, I struggled to 
learn to walk again. My struggles gave 
me compassion for others.”
	 Dave and his wife Terri moved to the 
Verde Valley in 1982. After retiring in 
1998, Dave was looking for meaningful 
ways to spend his time. “It was during 
this time that my mother-in-law needed 
hospice care and we chose Northern 
Arizona Hospice. The care the nurses and 
volunteers gave to our mom, made me 
want to help others near the end of 
their lives.”
	 Dave took the Northern Arizona 
Hospice volunteer training class. “
I realized this is what I am supposed to 
be doing at this time in my life.”
	 That was 14 years ago and since 
then Dave has volunteered more 
than 4,500 hours as a hospice 
volunteer. 

He has spent days and nights 
listening to patients’ stories and 
family memories and sharing 
some of his own. Sometimes he 
and his dog, Murphy, are just 
there to be a comforting 
presence to those who need it.
	 “Each time I am with a hospice 
patient, I am reminded 
about the things that 
are really important – 
family, friends, love 
and time. As a hospice
volunteer you do get 
paid: a handshake, 
a thank you, a smile, 
maybe a hug. That’s 
something you 
can’t put a price 
tag on.”



“What many people don’t realize is that 
sleep disorders eventually can result in much 
more serious conditions and health risks,” explains 
Donald Curran, D.O., sleep medicine specialist at 
VVMC’s Sleep Center. “Sleep disorders have been 
linked to high blood pressure, respiratory failure, 
obesity, impotence, strokes and fatal heart attacks. 
In addition to health concerns, sleep disorders also 
can affect daily activities, work productivity, ability 
to absorb information, memory and an overall 
feeling of wellbeing.” 
	 Obstructive sleep apnea (OSA), the most 
common sleeping disorder, is responsible for 
at least 50,000 premature and preventable 
deaths per year.

Diagnosis and Treatment
	 The Sleep Center at Verde 
Valley Medical Center offers a 
comprehensive program for the 
evaluation, diagnosis, treatment 
and follow-up of patients with 
sleep disorders. The private sleep 
rooms offer a pleasant, home-like 
sleeping atmosphere 

where a board-registered polysomnography 
(PSG) technologist monitors and observes the 
sleeping patient.  
	 While the patient is comfortably sleeping, 
the PSG records brain waves, eye movement, 
breathing, blood pressure, blood oxygen 
saturation, heart rhythm, limb and leg movements, 
and more. A camera is used to record movements 
during sleep. This information is used to identify 
sleep patterns and diagnose sleep disorders.
	 Sleep disorders that can be diagnosed and 
treated at the Sleep Center include:
•	 Obstructive Sleep Apnea
• 	 Parasomnias (sleep walking and talking, 
	 teeth grinding, nightmares)

•   Snoring
•   Insomnia
•   Narcolepsy
•   Periodic Leg Movement 	 	
    Disorders
•   Post-Traumatic Stress Disorder
•   Rapid-Eye Movement Disorder
•   Restless Leg Syndrome
•   Sleep Apnea

 

Experts estimate 70 million Americans – approximately one in three adults – 
experience problems sleeping. This means more than 18,500 adults in the 
Verde Valley have a sleep disorder and are not getting an adequate 
amount of sleep. To make matters worse, it is estimated that 95 percent 
of those suffering from sleep disorders are undiagnosed.
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Trying to Catch Some ZZZs?
The Sleep Center at Verde Valley Medical Center can  help

vvmc services

The Sleep Center at 

Verde Valley Medical Center 

is conveniently located 

next to VVMC at 

294 W. Highway 89A, #214. 

For more information 

about the Sleep Lab visit 

VerdeValleyMedicalCenter.com/

OurServices/SleepCenter 

or call 928 639-6382.
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928 639-5555 
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450 S. Willard Street
Suite115
928 634-5551
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James Arthur, M.D. 
Celeste Correa, M.D. 
Usa Hongyok, P.A.-C 
Kim Senska, P.A.-C

SEDONA
3700 W. State Route 89A
VVMC Sedona Campus
928 204-4944

Mark Pico, M.D.

VILLAGE OF OAK CREEK
61 Bell Rock Plaza
928 204-4999

Andrea Gonzalez, M.D.

FAMILY HEALTH PROVIDERS 
WE’RE HERE FOR YOU – ALL ACROSS THE VERDE VALLEY

At Verde Valley Medical Center, we are committed to providing excellent
medical care – both inside and outside the walls of the hospital. Family
Health Providers is a service of VVMC with nine primary care providers in
four clinic locations serving the Verde Valley. Family Health Providers includes
board-certified physicians, physician assistants and nurse practitioners who
specialize in family medicine and/or internal medicine. 

Patients Are Our Purpose

VVMCfamilyhealthproviders.com
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Want to know what’s going 
on at Verde Valley Medical 
Center? Follow us on               
at twitter.com/VerdeMedical, 
or become a fan on                           at 
facebook.com/VerdeValleyMedicalCenter.

TM


